How

we attract

~cti
'?

best

December 2002
INSIDE

THIS

ISSUE
2

Editorial Attractions

\

We are Magneti Now What?

Meet the Nightingale Honorees 3
Their stories are a tribute to outstanding care

4&5

Party Hearty!
Photos of the Magnificient

Magnet Celebration

Both-Sides Now

6

She was a patient and now
an award-winning

therapist

Wall-to-Wall Teaching

7

Wall space is their classroom

Nursing Voice

8

A new column by staff!

Magnet hospitals
"areso named because of
their ability to attract
and retain the best
professional nurses.
"Magnet Attractions"
profiles our story at
Lehigh Valley Hospital
and Health Network
and shows how
our clinical staff truly
magnifies excellence.

DECISIONS ...DECISIONS
lEHI~VALLEY
HOSPITAL AND
HEALTH NETWORK

Adele Schaffer, L.P.N., chooses her outfit for
the Nightingale Awards gala. All four LVHHN
honorees further a tradition of excellence and
one of them was an award recipient!
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Weare
We've taken a leap from good
to great, and we will continue
to rise to the next level
The Magnet Celebration in September sure was magnificent! We danced,
we hugged, and we congratulated each other on our national Magnet
hospital status. We came together with spirit, joy and PRIDE, knowing
that we have taken a leap from good to great.
And we will continue to be great. Now that we have achieved this
prestigious recognition, we're not sitting back. We keep looking at
how we can take our patient care to the next level of excellence. We
see our outstanding commitment to care everyday, and we are rewarded
for it not only in our Magnet status but also in many other ways.
Just look around at all the fantastic awards and honors we have received
lately! Every year since its inception, the Nightingale Awards of
Pennsylvania recognizes our nurses. This year, it honored four of our
nurses as finalists for their compassion, leadership and collaboration,
all featured in the lead story of this Magnet Attractions. But we all know
our nurses can't provide the care our community trusts and expects alone.
It takes a team of administrative partners, support partners, technical
partners, respiratory therapists, doctors and more.
And what an outstanding team we have! Consider that our intensive care
unit has been named one of the top 11 in the nation by the Society of
Critical Care Medicine and that our respiratory therapists were honored
with a national Best Practice Award from Advance magazine. Read all
about Bryn Surgeoner, R.R.T, a star respiratory therapist, who was named
Practitioner of the Year by the Pennsylvania Society of Respiratory
Care, on page 6 and more about the ICU in the next issue of Magnet
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Attractions. Their commitment to research, education and excellent
outcomes contribute to making us a Magnet hospital and will help
us achieve Magnet status again when we re-apply in four years.
Four years will be here faster than we think, and there are recommendations
from our Magnet reviewers that they will revisit, from pursuing bachelor's
degrees to becoming more involved in research. I'm confident we will be
ready because we provide funds and resources to help our staff advance
professionally. All we have to do is set our goals and go for it!
That's what makes us unique. We are constantly going for it and achieving
excellence. We see it in not only our rewards and awards, but in the care
we provide everyday. We see it when we educate our patients in the emergency department at LVH-17th and Chew and they go home wiser and
healthier, as you can read about on page 7. We feel it when a miracle
touches us, like it did when Terry Elwell, R.N., delivered a baby in the
hospital parking lot last summer and now proudly writes about her
experience in our new Nursing Voice column on page 8.
When we go home at the end of the day, we take a deep breath and reflect
with PRIDE. But we don't sit for long ... because we are and always will be
a Magnet for greatness! Thank you for all that you do everyday!

Terry A. Capuano, R.N.
Senior Vice President, Clinical Services
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Kossiwa Lonergan, L.P.N.

Adele Schaffer, L.P.N.

Tina VanBuren, R.N.

Anne Panik, R.N.

Meet the Nightingale Honorees
Tina VanBuren,

R.N., excitedly shopped for a formal dress for the
first time since her wedding 14 years ago. Kossiwa Lonergan, L.P.N.,
enlisted her daughter to help find the perfect outfit Adele Schaffer,
L.PN, scoured through photos to see what everyone wore the year
before. And Anne Panik had just the right dress ready-a formal
number she wore the year before at her son's wedding.

A very special black-tie celebration awaited the quartet in Hershey
on Oct. 25, where they were honorees for the 2002 Nightingale
Awards of Pennsylvania. The four exemplary LVHHN nurses were
chosen from among hundreds, a tribute to their exceptional care.

Here are their stories:

Tina VanBuren, R.N. • Nursing Education
A member of the Allentown Hospital School of Nursing's final
graduating class in 1988, Tina VanBuren never forgot the guidance
she received. "People like Sue Steward, RN., and Gwen Rosser, R.N.,
played a big part in my education and my life," she says. "I wanted to
make that kind of difference in someone else's life."
So, VanBuren worked with colleagues to craft easy-to-understand
educational materials about hemodynamic monitoring, the measuring
of fluids in critical care patients. The learning tool, which includes a
CD-ROM with digital pictures, audio clips and written material, is
used in the critical care course and internship.

Kossiwa Lonergan • Clinical Practice L.PN.

A patient care specialist on MICU/SICU and SCU, VanBuren's
enthusiasm carries to other units. She takes new nurses on tours
and rearranges her shifts to serve as a mentor.

"Nurse, mom, friend and advocate" describe Kossiwa Lonergan, L.PN.
But "involved" fits best for this Nightingale award winner.

Anne Panik, R.N. • Nursing Administration

When the L.PN. role changed two years ago, Lonergan joined the
tp.N. advisory board to support L.PN.s practicing additional bedside
procedures. That change has been felt on Lonergan's unit, transitional
trauma. "The RN.s on TTU rely on Kossiwa's astute ability to sense
changes in a patient's condition," says Judy Bailey, TTU director.
Lonergan also reaches out to her community. She's participated in
health fairs at May Daze and marched in the Million Moms March
in Washington, D.C., on Mother's Day to promote child safety.

Adele Schaffer, loP.N. • Clinical Practice L.PN.
It's 8 a.m., and Adele Schaffer, L.PN., is working her magic in the
G.!. Lab. "How are you today?" she asks a colonoscopy patient. "I'm
very nervous," the patient says. "It's okay to be nervous," Schaffer
retorts with a smile. "What can I do to help ease your mind?"
Her special care shows-Schaffer and her colleagues are ofren
mentioned by patients who write thank-you notes on a wipe-off
board in a post-procedure room.
An L.PN. for 36 years, Schaffer continues to learn by attending
national, state and regional Society of Gastroenterology Nurses and
Associates (SGNA) conferences. She is her unit's United Way captain
and is involved in numerous church activities.
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Ask Anne Panik, R.N., about being a Nightingale finalist, and she'll
start talking about others. "For LVHHN to have four finalists is a
tribute to the tremendous resources and growth opportunities here,"
says Panik, an administrator of clinical services.
Panik plays a role in making such opportunities available. Working
with the clinical services administration team and human resources
personnel, she helps develop recruitment strategies, including tiered
float-pool options and a weekend program, that provide flexible
scheduling options and help make LVHHN Magnet. She also helps
develop internships, including adding an emergency department
concentration to the critical care internship. "The most fun is making
rounds and meeting new nurses," she says. "Their enthusiasm and
professionalism remind me why I'm a nurse."

,,

., ,

Josephine Ritz, R.N., whose fundraising efforts and
Friends of Nursing award help nurses learn and grow,
is a LVHHN Spirit of Women award winner.
Read her story in November's CheckUp.
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The band was rocking, the dance floor hopping
and the good times were rolling (along with
dice at the gaming tables) at Bethlehem Works
on Sunday, Sept. 29, where a jubilant Magnet
celebration honored staff passion and commitment
to excellence. Janet Kahora, R.N., ED at LVH17th and Chew, sums up everyone's sentiments
about achieving Magnet status. "It's a beautiful
thing, " she says. "I'm so proud to say I work at
Lehigh Valley Hospital. "

1. Nancy Saeger, clerk, accounts payable;
Cindy Thomas, liS systems analyst and
member of CAPOE team, with dealer
Diana Haines, R.N., patient care
specialist, ED, LVH-Muhlenberg.
2. David Hanzelman, R.N., SPU, and Karen
Hanzelman, R.N., ASU, LVH-Muhlenberg,
mix it up Magnet style.
3. Amie Scharpf, R.N., 4C; Elliot Sussman, M.D.
president and CEO; and Karen Brown, R.N., 6B,
LVH-Cedar Crest, shine with Magnet spirit.
4. Everybody conga!
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5. Mary White, secretary, LVH-Muhlenberg
rehabilitation services was one of the really
big winners at the gaming tables.
6. Charlotte Buckenmyer, R.N., director, ED,
LVH-Cedar Crest, with "future nurses"
Aubree and Alicia Leiner and dad, Bill,
director, behavioral health, LVH-Muhlenberg
7. Lead vocalist John King of the John King
Dance Band busts a move.
8. Sue Gross, R.N., 5C; Amanda Nyce, R.N., 5B
and Andrea Long, R.N., 5B, LVH-Cedar Crest
celebrate with PRIDE.

12. David Wilson, stationery engineer, facilities
maintenance, welcomes all to his table with
open arms.

9. Chef Elliot Sussman, M.D., gets ready to
test his surgical skills on an unsuspecting
beef tenderloin.
10. Mary Ann Sandrock, administrative partner,
TNICU, was the "big winner" of ONE CHIP
at the Wheel of Fortune.
- <.

Jackie Wolf, R.N., ET, and Karen Allwein,
R.N., ASU, LVH-Muhlenberg, have a way to
go before their cups runneth over with chips.
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13. Valerie Fillman, R.N., SPU, and Debra Wilson,
R.N., director, 4S, both of LVH-Muhlenberg,
and Loretta Long, R.N., Lehigh Valley
Anesthesia Service, have the party
thing down.
14. A Magnet group hug!
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15. Terry Capuano, R.N., senior vice president,
clinical services, and Mary Ann Sandrock,
administrative partner, TNICU, celebrate
Mary Ann's one-chip windfall.
16. Lou Liebhaber, chief operating officer,
and Tracy Fritz, R.N., 4C, LVH-Cedar Crest,
are all smiles.
17. (I-r) Janet Kahora, R.N., ED,17th and Chew;
Spirit of Women award winner Josephine
Ritz, R.N.; and Carol Gould, R.N., TSU, 17th
and Chew, have lots to talk about.
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Respiratory therapist Bryn Surgeoner has
been a patient, too. Now she's a perfect fit
for lVHHN's award-winning team.

Bryn Surgeoner, R.R.T., still remembers
the vivid orange walls of her doctor's
office the struggle to take her next
breath

a hurried trip to the hospital

because this time, her inhaler wasn't
enough. For two weeks, she lay under
a big plastic tent, watching people come
and go. She was only eight.
"Having asthma is the main reason I chose
to be a respiratory therapist," Surgeoner
says. "I can relate to my patients more
personally. I feel their pain and know
just what they're going through."
At 23, with a little more than a year of
professional experience, Surgeoner's
compassion and passion already have
earned her the respect of her peers.
Nominated by her 64 colleagues in the
respiratory therapy department, Surgeoner
was named Practitioner of the Year in the
northeastern district by the Pennsylvania
Society of Respiratory Care. She was

floored by the award, but respiratory care
department director Larry Mann wasn't.
"There are givers and takers in this world
and to be a truly good respiratory therapist,
you must be a giver. That's Bryn," Mann
says. "Bryn always looks to collaborate. She
doesn't wait for people to come to her."
Small wonder that Surgeoner fits in so well
with LVHHN's award-winning respiratory
care team. Recently, the team was honored
with a national Best Practice Award from
Advance for Respiratory Care Practitioners
magazine, topping 230 nominees from
around the country. "It validates our
work and the path we've chosen to
travel," Mann says.
Research is a cornerstone of the department's mission and a big reason why
Surgeoner, who has a bachelor's degree
from Indiana University of Pennsylvania,
chose to work at LVHHN. She is involved

LVHHN's intensive care unit has been named one of the top 11 in the country
by the Society of Critical Care Medicine.
6

Read all about the team in the January issue of Magnet Attractions.

in the second phase
of a study on the
open heart unit,
evaluating two

Respiratory therapis
Bryn Surgeoner and
Jim Gates research a

new protocol for
protocols for
weaning open heart
weaning patients
patients off ventilators.
off ventilators. A
similar study has also been launched
on the trauma-neuro unit.
"We're very big on improving patient
outcomes, and research is a great way to
learn something from one patient that you
can apply to another," Surgeoner says.
That's exactly what makes the field of
respiratory therapy so dynamic. "Research
is of paramount importance, and it's
ongoing," Mann says. "The more research
and collaboration we do, the more our
patients benefit and our organization
and department receive the national
recognition we so richly deserve."
Elizabeth McDonald
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The ED staff
at 17th and
Chew takes
blank wall
space and
makes it the
community's
classroom

Technical partners
Denise Benware (left)
and Liz'Williamson
create a parent
education bulletin
board about the
ABCs of taking a
child's temperature
and treating a fever.

The young mother was stumped. For several days,
her five-month-old baby had been crying and drooling.
Feeling helpless, the woman came looking for answers in
the emergency department at LVH-17th and Chew. For
patient care coordinator Barbara Davis, R.N., it was a
textbook case. The baby was teething and had a fever.
"The mom didn't know how to take her baby's temperature," says Davis. She gave the young mom teething
advice, showed her how to take a temperature and
guided her with tips on managing her child's pain.
"We are the family doctor for many of our patients,
so we do a lot of teaching," Davis says.
Here in the ED, the teaching never ends and class is
always in session. Cited in the Magnet application for
providing culturally-sensitive care, staff here is rightfully
proud of the variety of educational posters and bulletin
boards, many in English and Spanish, displayed throughout the department.
Technical partner Denise Benware began building the
unit's poster library in earnest several years ago. Staff
members contribute time, talent and ideas. Benware
now has a file drawer stuffed with material ranging

from seasonal themes like Halloween safety and tips for
proper cold weather attire to teen depression and
sexually transmitted diseases.
"This has helped all of us relate to the community,"
Benware says. "I feel better knowing we're educating
people and doing the research has helped me become
more educated, too."
Because many patients have limited education and
reading skills, messages have to be visually engaging,
simple and effective. Humor works too. One anti-smoking
display with pictures of animals with cigarettes has been
particularly effective opening a dialogue between staff
and patients. "Everybody notices that," says technical
partner Liz Williamson. "Then they start to read the
material next to it about smoking and lung disease. It
has a lot of impact."
On average, 68 patients a day come through the ED.
Chances are, wherever they find themselves-in the
waiting room, a clinical exam room or just walking
down the hall-there's a lesson to be learned. "If a
poster or bulletin board fits, we put it up because there's
nothing too simple to educate about," Davis says.
Jean Snyder, L.PN., laughs, "Pretty soon we won't
have to paint the walls."
Elizabeth McDonald

MAGNET

attractions

•

DECEMBER

2002

7

IN

by Terry Elwell, RN

Once in a lifetime, a miracle may touch us, giving us the chance to do
something really special and to make a difference. That miracle came to
me one hot, humid August morning this summer, and I will never forget it.
I was reporting to work in the emergency department at LVH-Cedar
Crest when a car raced up to the entrance and a woman began screaming
for help. I ran over and there, in the back seat of this compact car,
another woman was just minutes from giving birth. The baby's
head was crowning, delivery was imminent. I was scared. I was
excited. But my only focus was the well-being of the mother
and her unborn child. I knew then that my 30 years of nursing
was about to payoff-big time!
Understandably, the young mother was extremely anxious.
"My baby, my baby," she kept saying over and over. I just
reassured her. "I'm here now," I told her. "I'm going to help
you. We can do this. Everything's going to be OK. When you
have your next contraction," I said, "just give me a little push."
Suddenly, that baby girl just flowed into my arms. With my bare hands,
I could feel the incredible warm, soft silkiness of her skin. I cleared the
mucous from her mouth and gently rubbed her back, saying a prayer.
She made some tiny squeaks, she started to cry, she pinked up, and
I felt her little lungs move as she took her first breath. I looked up
to see the smiling faces of my colleagues as another nurse stepped
forward and gave me her lab coat to wrap around the baby. In less
than five minutes, it was over.
As I reflect on that very special morning, I realize LVH was an angel
on my shoulder. I have no doubt my experience and continued education
kept my skills sharp, as they do for countless other health care workers
throughout our network. No greater gift, other than the birth of my
own five children, could ever surpass this experience. Thanks, LVH, for
giving me the opportunity to grow both personally and professionally.

HAVE A COMPELLING STORY? Do you have a personal story that shows Magnet PRIDE in the way we heal, comfort and care? This issue of

Magnet Attractions

marks the debut of a new column,

to Elizabeth McDonald

via

Nursing Voice, and whatever

e-mail atelizabeth.mcdonald@lvh.com.

your role here, we want to hear from you. Send your story ideas

or call, 484-884-4806.

And all you essayists, poets and photographers have until January 31,2003, to submit entries for this year's Nursing Voice essay contest.
Winning entries will be featured in a special
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Janet Welk, Christine

For contest details, see this issue's foldover.

Editorial Advisors Terry Capuano,R.N.;

Editor Pamela Maurer
Designer

Nursing Voice edition.

Baldwin

Editorial Assistant

Diane Chernaskey

Kim Hitchings,

R.N.; Jann Christensen,

Photographers

MAGNET

Scott Dornblaser,

attractions

•

R.N.
Amico Studios
DECEMBER

2002

/I

Pro essiorllli
Excellence

Involvement in the Professional Nurse Council (PNC) is a great way to
network with colleagues and advance the profession. Here's your update
on the PNC's six committees.

CAREERAWARENESS- Twenty-fivestudents from 11 high schools are
discoveringnursing through Take N.O.T.E.S. They are shadowing
Magnet nurses and learning from lectures about mother-baby care,
ostomy care, and pediatric, flight and missionary nursing.
COMING UP: Take Your Child to Work Day, Thu., April 24, 2003.

COMMUNITY OUTREACH-Sixteen volunteers staffed the first aid
station at September's Celtic Fest in Bethlehem. In November, the
committee will conduct its annual "Adopt a Senior" food basket
collection in conjunction with the Area Agency on Aging.
ART AND FINANCE-This year, PNC has provided funds for
more than 200 LVHHN nurses to attend and present at regional
and national conferences or take part in "Healing the Children"
missions to third world countries.
COMING UP: The 16th annual Friends of Nursing Art Auction,
Fri., April 4, 2003.

LEGISLATIVE-Forty voter registrations and 10 absentee ballot requests
were processed at LVH-Cedar Crest and LVH-Muhlenberg during
September's registration drive.
REWARDAND RECOGNITION- Thirty-three volunteers worked at
September's Magnificent Magnet Celebration. The committee currently
is planning a memorial to honor LVHHN nurses who have passed away.
COMING UP: Annual Friends of Nursing Awards December to February.

NURSING VOICE-If you have a compelling story, poem or photo
that celebrates care and shows PRIDE, submit it for possible inclusion
in the annual Nursing Voiceessay edition. Cash prizes are available for
the top three entries. Deadline is Jan. 31,2003. Call Darla Stephens
at 610-402-7387. Read the Nursing Voicecolumn on page 8 of this
Magnet Attractions.
Want to get involved? For more information, callJann Christensen, R.N,
at the Center for Professional Excellence, 610-402-1704.

CONTINUING EDUCATION PROGRAMS
December
Critical Care Course - Hemodynamics

Assessment and Management of

Dec. 3 • 8 a.m. - 4:30 p.m.

Behavioral Dyscontrol - Part I

Emergency Medicine Institute - 2166 S. 12th

Jan. 8 • 8 a.m. - noon
SON Room 2913-17th and Chew Street

Psychiatric Update III
Dec. 5 • 8 a.m. - 4:30 p.m
Behavioral Health Science Building - LVH-M

Critical Care Course-Gastrointestinal
Dec. 9

0

Assessment and Management of
Behavioral Dyscontrol - Part II
Jan. 9 • 8 a.m. - 4:30 pm.
SON Room 2913-17th and Chew Street

8 a.m. - 4:30 p.m.

SON Auditorium - 17th and Chew Street

Perinatal Grand Rounds: Systemic
Lupus Erythematosus in Pregnancy

Critical Care Course-Needs of the
Multi-System

Critical Care Patient

Jan. 9 • 8 a.m. - 4:30 p.m.
SON Auditorium-17th

and Chew Street

Dec. 11 • 7 - 9:30 p.m.

Cardiovascular Surgery

Classroom 1A - JDMCC

Take Control of Yourself. Before It
Takes Control of You

Jan. 15 • 8 a.m. - 4:30 p.m.
Classroom 2-LVH-CC

Dec. 12 • 7-8 a.m.; 10 -11 a.m.; 2-3 p.m.

Pediatric Critical Care Course

3rd Floor Classroom. LVH-M

Jan. 16 & 17 • 8 a.m. - 4:30 p.m.

Critical Care Course-Neurosciences
(Part I)

Classroom 2-LVH-CC

Emergency Medicine Institute-

Perinatal Grand Rounds: Case
Management Resourcing: Meeting the
Needs of the Family

2166 S 12th Street

Jan. 16 • 7 - 9:30 p.m.

Dec. 18 • 8 a.m. - 4:30 p.m.

Classroom 1A-JDMCC

Critical Care CourseNeurosciences

(Part III

ONS Chemotherapy and Biotherapy
Course

Dec. 19 • 8 a.m. - 4:30 p.m.
Auditorium-17th

and Chew Street

Jan. 20 & 21st • 9 a.m - 5 p.m.
Classroom 1A/1B - JDMCC

Code Orange Recertification
Dec. 19 • 8 a.m. - noon

Trauma Nurse Course

SON Room 2913-17th and Chew Street

Jan. 20. 21. 22 & 23 • 8 a.m - 4:30 p.m.

January

2166 S 12th Street

Emergency Medicine Institute-

Critical Care Course-

Continuous Renal Replacement

Renal/Endocrine/Transplant

Therapy Workshop

Jan. 6 • 8 a.m. - 4:30 p.m.

Jan. 29 • 8:30 a.m. - noon

SON Auditorium-17th

Classroom 1A/1B - JDMCC

and Chew Street

For further information
Nurs_Ed_ConCEd

or to register. please see the

Bulletin Board or call 610-402-2277.

